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Endurance wins race
Driven by our twin focus on customer centric operations and rewarding engagement models, the company has managed to 
mitigate the challenges in the reviving volatile economy.

In the 135 years of Muthoot Group’s modest entry into professional business in India, the global economy advanced through 
constant challenges and threats. But in the last few years, the scenario has been uniquely different. The Covid 19, the civil 
unrest and global warming have exposed fissures in the foundation of the world economy. But as a visionary institution 
amongst many others, we did not just survive, but marshaled our strength and resilience to take business forward and keep the 
trust of our stakeholders intact. We have accorded highest priority to the continuity of service to our stakeholders through 
proactive initiatives and ensured that the company is resilient against potential risks and benefits from the economy.

Business & Operational Overview

In Q1 FY23, the consolidated gross loan assets of The Muthoot Group grew 9% year on year to ̀ 63,444 Crores - underlining the fact that we have continued 
to perform in the gold loan industry. The stand-alone consolidated gross loan assets of Muthoot Finance grew 8% year on year to `56,689 Crores. We have 
managed to register an industry leading net profit of `802 Crores in Q1 2023. The high frequency indicators are suggesting a recovery in economic activity 
with a strong urban demand environment making our prospects more bright and promising. The RBI nod to open 150 more branches will further add impetus 
to the operations of the company in the future. The expansion will present a massive opportunity for the company to expand the market base into untapped 
or underpenetrated villages and Tier 2 & 3 towns across the country. 

In order to engage the existing customer base and attract the new to credit segments, we have kicked off the Milligram Reward Program where customers 
are provided with milligram gold as reward for every transaction with The Muthoot Group. By launching this program, we have become the first NBFC in the 
country to run a loyalty program for customers where rewards are provided in 24 Carat gold. We have partnered with Lulu International Exchange for gold 
loan repayments to add more convenience of money transfer to over 4 Lakh NRIs in UAE whose relatives have availed gold loans in the country. India is by 
far the world’s largest recipient of remittances, with the share of remittances from GCC countries to Kerala, Tamil Nadu, and Karnataka historically being high. 
The MoU will significantly ease the money transfer and foreign exchange powered by a robust network, reputed partners, and high standards of customer care.

In terms of giving back to the society, the company has touched more than 4.5 lakh beneficiaries under the CSR initiatives last financial year. The company 
reported a total spend of `81.14 Crores on Corporate Social Responsibility initiatives that spanned across delivery of COVID essentials during the second 
wave of the pandemic, education, healthcare, livelihood and skilling, infrastructure initiatives along with sports development projects. The company has 
initiated more sustainable initiatives focused on the EHE - Education, Health and Environment. We have launched the revolutionary Cup of Life campaign in 
Kochi, Kerala which distributed 1 Lakh menstrual cups free to the women community in a span of 24 hours. The program aimed at eradicating the menstrual 
taboos and spreading menstrual awareness in the society. In the due process, we created history and a Guinness World Record (GWR) for distribution of the 
most number of menstrual cups in a given time span.

To conclude, let me emphasize on the need to collectively examine the business operations adapted to improve the service and business. We have 
acknowledged the unfolding events in the market, observed, adapted our thinking to make proactive actions. In the midst of all the competitions from banks 
and emerging fintechs, our core strength lies in the branch network and the excellence of customer service we have achieved over the decades of business. 
We have steered ahead through turbulent waters even before and challenges are nothing new to us. We have an opportunity to make a statement to this 
world and keep continuing to cater to the underbanked or unbanked sectors of the communities. I express my gratitude to all the shareholders and business 
associates for the trust and confidence they have reposed in the company. My special appreciation goes to the employees at all levels for their hard work, 
dedication and continued commitment. Together we will continue our journey towards greater excellence and value creation.

Warm Regards,

George Jacob Muthoot
Group Chairman
The Muthoot Group of Companies
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On the sidelines of Environment Day, Muthoot Finance, as part of their CSR initiative has constructed a 
butterfly and herbal garden within the precincts of the De Paul Institute of Science and Technology (DIST). The 
week-long celebrations on behalf of Environment Day was inaugurated by Shri. George M George - Deputy 
Managing Director of Muthoot Finance and Rev. Father John Mangalath - Principal DIST in an event organized 
at the De Paul college campus. On the occasion, Muthoot Finance joined hands with the college students and 
NCC cadets of Kalady Grama Panchayat to clean the premises of the college. The company has distributed 
branded T-Shirts for 130 students to participate in the green campaign. In a reflection of our commitment to sustainability, we have kickstarted a unique 
program that repurposes plastic bottles to create eco bricks sitting areas within the college campus.

Butterfly and herbal garden
blooms at De Paul, Angamaly

Muthoot Finance have supported the complete renovation of RO drinking water facility and 
borewell to facilitate drinking water facility for the benefit of over 600 children studying in 
Seethanjeri Government School in Tiruvallur District, Chennai. The objective of the CSR initiative 
is to provide clean drinking water for the school across its area of operation in Chennai. The 
renovated RO plant will purify and dispense sufficient water every hour and would provide 

potable water for the students, teachers and non-teaching staff every day.

Renovates drinking water facility for 
Govt. School in Chennai

Electric Vehicle Charging Station Installation in collaboration with Tata Power at 
Xandari Pearl Beach Resort, Mararikulam and Cardamom County by Xandari, 
Thekkady. Xandari Pearl Beach Resort and Cardamom County by Xandari became the 
1st Resort in Marari & Thekkady respectively to have an EV charging station.

Installation of 
electric vehicle
charging station
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National Doctor’s Day Celebration at MGM Muthoot Hospitals, Kozhencherry Graduation Ceremony – MGM Muthoot College of Nursing, Kozhencherry

Donation of Water Cooler at Titagarh 
Municipality, Kolkata, West Bengal.
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Muthoot M George Foundation, the CSR arm of Muthoot Finance Ltd., has felicitated 30 deserving students with professional scholarships to pursue their 
higher education. The Muthoot M George Professional Scholarship for 2021-22 worth `48 Lakhs were distributed to students pursuing a degree in 
professional courses like MBBS, Engineering, and BSc Nursing. The scholarships were awarded to students with an annual family income of less than ̀ 2 lakhs 
and who have scored at least 80% at higher secondary level. The amount of scholarships are `24 lacs for 10 MBBS students, `12 lacs for 10 BTech students 
and `12 lacs for 10 BSc Nursing students. The event was inaugurated by Chief Guest Hon’ble Justice Shri. Gopinath P - High Court of Kerala,
and was further presided over by Shri. George Alexander Muthoot - MD, Muthoot Finance. Dr. Maria Varghese - President, IMA Kochi Chapter; 
Dr. P C Neelakandan - Principal, Muthoot Institute of Technology & Science and Dr. Haneesh - Vice President, IMA Kochi Chapter felicitated the ceremony 
and the students were provided with the first yearly disbursement amount.

Muthoot Finance has successfully accomplished the milestone of constructing and delivering 200 homes 
as part of their rehabilitation initiative - Muthoot Aashiyana. In order to celebrate this milestone,
the company has organized a meet and greet event for all the beneficiaries at Gokulam Convention 
Center, Kaloor, Ernakulam. The event was inaugurated by the Chief Guest - Padma Shri. Jayaram - a 
celebrated actor in the South-Indian film industry, presided over by Shri. George Jacob Muthoot - 
Chairman, The Muthoot Group, followed by the keynote address by Shri. George Alexander Muthoot - 
MD, Muthoot Finance. Shri. George Thomas Muthoot - Joint Managing Director, Muthoot Finance,
Shri. George M George - Deputy Managing Director, Muthoot Finance; Shri. KR Bijimon - Executive 
Director, Muthoot Finance were present at the event. The ceremony was facilitated by Shri. T. J. Vinod - 
Ernakulam MLA; Shri. Anwar Sadath - Aluva MLA; Dr. Maithrei - MD, Archana Hospital, Thodupuzha; 
Shri. V. J Lukose - Land Donor, Koothattukulam Aashiyana Project and Smt. Rosakkutty Abraham - 
Secretary at Women’s Council.

Muthoot Finance celebrates the completion of 200 Aashiyana Homes

Muthoot Finance facilitates students with scholarships to 
support their higher education in Kerala
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Shri. George Jacob Muthoot - Chairman, The Muthoot Group of Companies has 
inaugurated the handing over of Power Laundry and Dryer to inmates of Karunya 
Vishranthi Bhavan, Trivandrum, a charitable institution helping people suffering from 
cancer, mental health conditions and other challenges.

Handing over of Power Laundry 
and Dryer to Karunya Vishranthi 
Bhavan

Visit of His Holiness Baselios Marthoma Mathews III at
CO(N) in August, 2022. All the staff members greeted His
Holiness who blessed all the staff members and
addressed the gathering.  
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Distribution of 25 Sewing Machines
to poor & needy women at St. Mary’s 
Secondary School Subhash Nagar, 
Dehradun, Uttarakhand.
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Installation of 35 solar lights at 
Dhana- Manesar, Haryana & Todarpur, 
Varanasi, Uttar Pradesh.

Fifty thousand each financial assistance 
was provided to 10 newly married girls all 
daughters of widows in Jaipur under 
Muthoot Vivaha Sammanam Project.

Donation of medical mobility aids & 
water dispenser to ex defence personnel 
at District Sainik Welfare Re-settlement 
Office Mehesana, Gujarat.

Muthoot Finance becomes the first NBFC in India 
to launch milligram gold programme

Shri. George Jacob Muthoot - Chairman, Muthoot Group 
handed over a cheque to Mr. S. Abhiram as a financial support 
for his higher studies in NSS Academy of Civil Services at 
Trivandrum.

Shri. Robin Hibu (IPS) - Special 
Commissioner of Police, New 
Delhi visits CO(N). He is a 
recipient of many prestigious 
awards and has initiated a lot 
of social activities.

Har Ghar Tiranga – Azadi Ka Amrit Mahotsav - All 
the staff members across all the Branches/Regions 
Zones & CO(N) celebrated 75th Years of 
Independence. The Tricolour Flag is a symbol of 
Pride for every Indian, remembering the freedom 
fighters who sacrificed their lives to get freedom 
for us.

Remembrance Day of  Dr. George Kurien 
Muthoot (Founder Medical Director, 
Muthoot Healthcare)



Muthoot Finance in association with Rotary Club Seaside has beautified the compound walls of Mangalore Central 
Railway Station. The mural painting was unveiled by Dr. Shankar - Additional Chief Medical Superintendent (ACMS), 
Mangalore Central Railway Station and Shri. Uday Shyam Khandige, Regional Manager, Mangalore, Muthoot Finance. 
The artwork was done as part of the company’s CSR project, performed by artist Shri. Dinesh and Shri. Harish from 
Kodialbail. They have painted the walls with murals in the theme of an ancient village and echoes its cultural heritage. 
The artwork intends to protect and beautify the compound walls giving it a new lease of life.

Beautifies the compound walls of
Mangalore Central Railway Station

Muthoot Finance has sponsored the M.G. George Muthoot Memorial Gate to St. Thomas College Konni, Pathanamthitta 
paying tribute to the company’s former chairman and visionary leader Shri. M.G George Muthoot. The memorial gate was 
blessed by His Holiness Moran Mar Baselios Marthoma Mathews III, Catholicose of the East and Malankara Metropolitan 
in the presence of Shri. George M George - Deputy MD, Muthoot Finance. The public meeting was inaugurated by Smt. 
Veena George - Hon’ble Minister of Health and Family Welfare of Kerala and presided over by Rev. Kuriakose Mar Clemis 
Metropolitan. To mark the college's 10th anniversary, the institution organized this along with the inauguration of a 
memorial block and a pavilion. Shri. M.G. George Muthoot had served 10 years as the Lay Trustee of the India Orthodox 
Church. Muthoot Finance has been conducting CSR activities to support the development of the native place - 
Pathanamthitta which includes organizing medical check-up camps under FOMAA (Federation of Malayalee Associations 
of Americas), launching MG George Muthoot Cancer Centre to provide cancer treatment to the underprivileged people amongst many others.

Sponsors M.G George Muthoot Memorial Gate 
to St. Thomas College Konni in Pathanamthitta

Muthoot Finance has branded identified skywalks at major vantage points in Bangalore - 
Indiranagar, Sadashivnagar and Marathalli to create visibility for the Loan at Home service. 
Skywalks, due to its position, are a high visibility medium. The locations were selected as these 
are our target audience's commute locations.

Muthoot Finance Limited has been awarded with the Top GST Payer Award for the financial 
year 2021-22 by the CGST & Central Excise Commissionerate, Coimbatore.

Loan at home branding 
at skywalk, Bangalore

Top GST Payer Awards
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Donation of Smart 
Classroom
to Geography 
Department, 
University of Allahabad, 
Old Katra, Prayagraj, 
Uttar Pradesh 
in the presence of 
Prof. Sangita Srivastava,
Vice Chancellor.
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Under the CSR initiative of the Muthoot 
Group 20 doctors were honoured with 
the “Covid Warrior Awards”



Muthoot Finance has donated an electric auto rickshaw to Riya Foundation - an NGO trust offering 
therapeutic residential care for the mentally challenged in Kulshekar, Mangaluru. The electric auto was 
offered under the CSR initiative of the company to provide medical and emergency services for the mentally 
challenged beneficiaries of the NGO. The E- auto will assist the beneficiaries of the foundation during 
emergencies, transportation, visits to villages, participation in social events, and also during contingencies.

Donates e-auto to an NGO for the mentally 
challenged in Mangalore

Donation of 2 smart LED 
TVs with Hard Disks to 
Government Primary 
School Chundipur & 
Mangalpur, Karnal, 
Haryana.

Donation of Hockey 
Sport Kits to Bihar 
Government School 
State Girls Hockey Team 
at Shastri Nagar, Patna, 
Bihar.
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Shri. Alexander George Muthoot - Joint Managing Director, 
Muthoot Finance Handing over the Mahindra Scorpio to 
support The Shantigram Project in the presence of His 
Holiness Baselios Marthoma Mathews III Catholicos of the 
East & Malankara Metropolitan.

Xandari Resorts have distributed branded raincoats to forest 
officials at Periyar Tiger Reserve, Idukki and DTPC, Cochin as part of 
their CSR activities sponsored by Sri. George M George, MD, 
Xandari Resorts.

The blessing ceremony of the new academic block of Sanskara School 
was performed by Rev. Fr. Elias Cherukattu in the presence of 
Shri. George Alexander Muthoot - Managing Director and 
Shri. George Varghese - Executive Director of Muthoot Finance.

Shri. Varghese, Resort manager, Cardamom 
County handed over 70 rain coats to Mr.Sunil 
Babu, IFS (Periyar Tiger Reserve deputy 
Director) during Van Mahotsav 2022.

Shri. Vivekanand, Corporate HR, Xandari 
Resorts handed over 30 rain coats to Mr 
Rajeev, District Tourism Promotion Council, 
Cochin.

Distribution of raincoats

Blessing of the new academic 
block at Sanskara School
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